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Ideal Customer Profile  
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Age:___________________________________________
Gender: ______________________________________
Education:___________________________________
Income Level:_______________________________
Family Life Status:__________________________

Problem / Solution Identification 
This customer’s problem is: ________________________________________________________________________________________________________
________________________________________________________________________________________________________
This customer is motivated / influenced by: 
________________________________________________________________________________________________________
________________________________________________________________________________________________________
This customer is limited by:
________________________________________________________________________________________________________
________________________________________________________________________________________________________
My solution to this problem is: ________________________________________________________________________________________________________
________________________________________________________________________________________________________
[bookmark: _GoBack]Does this customer exist? YES / NO
If yes, name real people that fit this profile: __________________________
	

Customer Interviewees/Focus Group Invites

	Name
	Email Address

	
	

	
	

	
	

	
	

	
	

	
	

	
	



image1.png
Start: /1L (3




image2.png




